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hec Accommodation Value Chain AlBFEChE

Customer Marketing Distribution Supplier
Journey Shopping Booking Stay/Experience
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Online/Electronic « Supplier IBE 1)
* Supplier website/Loyalty program
* i T Short-
Search eng;]ne * QOTA IBE (Booking.com, Expedia, etc.) HHHH H term
Metasearc . . . . * TO IBE (Tui, Club Med, etc.) H FHHE Rentals
. » Direct Advertising (Email, Messaging via ‘Iml*
Leisure App or SMS) * Bedbank ? (hotelbeds, transhotel)
REVIEYV Sites - DMO/TMO IBE
* OTA Sites
fﬁ]ﬁ] * Tour Operator Sites * Peer * Airbnb, Vrbo,
* Peer-To-Peer Sites Markets ~ Booking.com, etc.
Groups ¢ Destination Mgmt Organization . Corporate Booking Tool
* Social Media Negotiated rates via GDSs (Amadeus, Sabre,
\o Travel Management Company Worldspan) or supplier online-direct ) N\
4 N
_ Offline * Travel Agency or in-plant corporate travel * Ancillary/Add-on Sales
Business  Advertising (TV, Print, Radio, Outdoor, agency * Activities (Tours, Event tickets, (o)
Exhibitions, Trade, etc.) * Tour Operator Watersports, etc.)
* Supplier Direct (Email, Phone, Walk-in, * Travel Insurance
Website contact form, Fax) * Car rentals, Air tickets
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OPERATIONS

PROPERTY MANAGEMENT SYSTEMS (PMS)

STAFF COLLABORATION TOOLS

REVENUE MANAGEMENT

REVENUE MANAGEMENT (RMS)
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BOOKING ENGINES

TravelClick netaffinity B¢

e 4
pegasus

\ERTICALBOOKING Sabre € swnor © 2Uest

5ist MCloudbeds @ SiceMinder AV VIO

Profitroom™ | 11| @sebeox J--e0Ge innRoad

METASEARCH & AD TECH

koddi Bookassist €9 mworasior
DerbySoft AV VIO TrirTease wih

REPUTATION MANAGEMENT

WEBSITE BUILDERS & CMS

WEBSITE LIVECHAT/CHATBOTS

GUEST EXPERIENCE
GUEST MESSAGING
Whige ﬂingle DEASVWAY o © -

alliants P4 AKIA

BENBRIA m Q) quick

Qheloshie Qoavore Guestea GO Sy

L n o

OKipsu wisHBOX

CONTACTLESS CHECK-IN

S5 CANARY @ easywar wisHBOX G‘&E;“[

o HoTELmIRD L0 IRECKONU  civitfun

¢ ARRIBATEC ) abitari Tabhotel

oracLe infor p’mlv}' MEWS stayimouh () RMS "isltime @cock s hotelkit amapeus AALICE IDeas  duetio infor ATOMIZE pace 3 cenovn o SiteMinder  M\Cloudbeds O=+e0Ge [ smworeLr
o - o O Lodalstics 1w > ® & 3 e Eabre innRoad \B \ERTICALBOOKING (¢
A\Cloudbeds 5% ROOMRACCOON innRoad [Waestro (=) wesnezero |l g W optii D zevontrol & RoomriceGenie @) Spoteiol ) Ghaigies amapeus BT G
S - t ain
@ inineservatons [l o, Q Asigouch.  Agilysys . 2 Guestiine B==oT $iorom | = cnoss 33 Flexkeeping. (O helloshift @ areomo CLIMBER @ wiie JYIBIN\ Frovcia il B Profitroom”  HoleRunner ¢ Himpala B TRAVELLINE
MISTS & ore N/
R (et @ romaesk anpwtere @ty pora | Evoekr SN S Sem® AMENITIZ e LUUES. St Aot Protes [W] Y kige ermeon S #¥5 | CENTRAL RESERVATIONS
HOUSEKEEPING & ENGINEERING GUEST FEEDBACK & SURVEYS LABOR MGMT | PAYMENTS RATE SHOPPING & MARKET INTELLIGENCE ’pegosus aMaDEUS Szbre
° o RUST' ol = = E ) " e =
A aLice amapeus hotelkit optii 2_5_.,!&1@ n-leA‘I; BENBRIE o AuborizeNec atdgen | o0 ccur amapeus FORNOVAD! ¢ SiceMinder RateGain B SmcAl Booias) (OO0cio| (i sinines
Olodgistis @ hubos T rmanecencent(Qauore|  GUESTJOY ()Guestiey " Reviewpro | K5 shiftowe -~ M 2worldpay sagepay Wpodvisor si|
o s > a il = s ic DJUBO =
& Floxkeoping. ¥ HKEEPER (2% (G Icheck @ Tripadvisor 4 MEDALLIA bdcheclqn 2 Focus ebee P P % RateMate /Haplus HOT J=edoe & L guestcentric L D B NAVIS
Braint: stripe PayU’
ACCOUNTING & REPORTING | MEETINGS & EVENTS F&B / POS s PARITY MGMT BUSINESS INTELLIGENCE UPSELLING
iy y affirm) 5. Elav)g‘n
M3 TacriTaaRs | (3 MyDigiaiOMce gwntompe aMaDEUS cvent IDEAS oo, infor ® DWindeove MEWS oW msionr TRIPTEASE 9B Bus oN - wsionr HotelIQ s men duetio 0oky roomoex’ Ousww nOrd [
% - voost INN-FLOW .‘7 Proposales. rirlr tripleseat meetingoackaze 3y MoRe impulsify. Infrasys \eilvoys = - AMBDEISNE Gain IDEAS" & mbitsofice S CENDYN — Guest. Rm P— i ()
2 I tHNK S cenovn duetio  KNOWLAND & lightspeed 1iziiime Profitroom?  #ycheck P b S
(Gegmes INTUIT  S30E @ venvesvire SolossCotaring - G sociatianies VY Stclover @ Touchsistro Wimpcla FORNOVAD! deTRILYO Witststst (= 0=6006 HOISTGROUP S mvsay sy @ @oreats wereLrLex

MOBILE ORDERING/F&B
©Bbot ®{RoomOrders

2 SABA impulsify. smartup vilbee

3 2nakitchen @ Qxall

IN-ROOM TABLETS

BVIZErgY pf, M seroutsocial & soc

W Hootsuite = bufferSsendible W savsreiovin

TRUSTYOU** REVINATE (7)GuestRevu Bookassist e Sceminder S CENDYN P whh%. POAKIA
Osiues eviewtnndan RateGal perium Milestone fleonardo 2 achiga AV VIO @ inflow « it vamariess™ 4 WOTBOTAT iy
REREWPS @ Tripadvisor TravelMed WX ([ ronren G smriore ? AMENITIZ
g Hivoreumc  Susstmeter  3eputize e’ profitroom? nexthuest ) netaffinity HOTEL CRM & LOYALTY

REIVINATE S CENDYN  Profitroom™”
DIRECT BOOKING TOOLS DIGITAL MARKETING

amapeus  $ | N5i7T ) dailypoint
TRIPTEASE HHotelchamp f; - screenpilok  netaffinity S CENDYN 251 W 5

LagSie R werte 123 | ° ¢ Profivoom” Tegasus B achiga G AV L o
user @D auesT T ca ’ X =

Bidey Pransio muin s e TravelMed] g@vizergy aMapEeus S - NEXTQUEST #=RIMS  aarvorix
SOCIAL MEDIA TOOLS | PREFER 051

KEYLESS ENTRY

ASSAABLOY (5)openkey ZAPLOX STAY

Global Solutions

SALTO FLEXPASS @ 4Suites wittiry
operto Motek \/|key coki

Sreros Y crave it volo! [l
[ I——rh

aavee (RiS. Incentient gTapenoum (3 kallpad

Canorema TOCH (resui

ON QUE @¢
Qtock “Haria 0|0 @ crowhow

wineGuest onedine

WI-FI

Gociouss it “Deeptive. o

e

ENERGY MGMT/CONTROLS

GUEST APPS
AALICE withn C@{lon WISHBOX (%

triz P

M roeesi % stay EINONIUS \y crave ZAPLOX

Manet @ oo (D pressreader (5] @ cpenkey §alfie

Source: HotelTechReport. Note: This segmentation was adapted by h2c although the lines are blurring in some cases.
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