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WHAT WE DO
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Responsible Business

THINK PEOPLE

Caring for people in our hotels and the value chain 

Welcoming guests in a safe and secure environment

THINK COMMUNITY

We make meaningful contributions to our communities 

together with our global and local charity partners

THINK PLANET

Minimizing our hotel’s footprint with a 30% reduction 

target. Championing sustainable business practices

One of the world’s most ethical hospitality companies
Building on a long heritage of sustainability since 1989



RHG Responsible Business 2021

In a nutshell

€510K donated to charity by RHG 
corporate offices and hotels 

SOS Children’s Villages is our 
global charity partner 

26,500 team member 
volunteering hours 

28,500 people provided with 
safe drinking water for life 

29% Women in 
Leadership 

1.5M training hours 

completed and 80% 
increase in course 
completion rates vs 2020 

100% Radisson Hotels 
validated by SGS on 
Safety Protocol

56 hotels with 100% 
renewable electricity

232 hotels are 
eco-labelled 

513 electric car-
charging stations 

23% water footprint 
reduction per m2 vs 2019 

21% carbon reduction per 
square meter since 2019 

Think 
Planet

Think 
Community

Think 
People

6th modern slavery 
statement issued 12 projects supported with 

100% Carbon Neutral Meetings, 
offsetting 37,800 t CO2e



GLOBAL 
CONTEXT





1000 formats and 
questions?
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Different formats – all over
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Different formats – all over
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OTA´s developing own formats
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WHAT CAN WE 
DO TOGETHER?



Radisson Hotel Group, together with its owners Jin Jiang 
International, are the drivers behind a new Hotel 
Sustainability Basic Standard in the industry.

Currently endorsed by groups representing 25,000 hotels

Finalization of Basics by World Tourism & Travel Council 

Implementation across hotel companies and distribution 
platforms
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Raising the bar for global 
hotel sustainability





Sustainable Hospitality 
Alliance

2030 hotel industry goals

Brings together the world’s leading hotel companies

Provides a pre-competitivevoice for environmental

and social responsibility in the industry

Radisson Hotel Group has committed to the Sustainable 

HospitalityAlliance 2030hotel industry goals, in line with

the COP21requirements
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Sustainable Hospitality Alliance – Advancing responsibility
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- Decarbonization of hotel industry by latest 2050

- Alignment on carbon measurement (HCMI)

- Committed to setting Science-Based Targets and establishing 

net-zero targets in line with SBTi net-zero standard

- Radisson Hotel Group is joining 

- the Business Ambition for 1.5°C campaign 

- the UNFCCC Race to Zero

Net-zero pathway

Committed to net-zero by 2050



Business 
model
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Green & Efficient Hotel Buildings
Achieve 30% carbon intensity reduction in 5 years

• Successful reduction of energy and water footprint by 30% in last 10 years

• Continue path to Net Zero by 2050

• Green Buildings with Build Planet (Advance) Guidelines

• RHG technical standards as basis PLUS additional guidelines

• Preparing owners for certification in BREEAM – LEED – EDGE

• New build or conversion

• Renewable Energy expertise

• Largest hotel solar installation in the Pacific at Radisson Blu Resort Fiji

• Largest CBD solar installation at Park Inn by Radisson Foreshore Cape Town

• Partner on e-mobility 

• Allego partnership in Europe

• Sunfuel partnership in India Examples of green certified Radisson Hotels: 

- Radisson Collection Magdalena Plaza Sevilla
- Radisson RED Dubai Silicon Oasis
- Radisson RED V&A Waterfront Cape Town 
- Awarded MENA Green Buildings best retrofit: 

Radisson Blu Dubai Deira Creek



• Globally with 9 brands, automated

• Projects are Gold Standard or Verified Carbon Standard (VCS) 

• Linked to UN Sustainable Development Goals (SDGs)

• Supported 12 social and environmental projects in:

• Peru

• United States

• Kenya

• Turkey

• India

• China

• offsetting 37,800T CO2e since 2019

100% Carbon Neutral Meetings

Turning Emissions into Impact




