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SOURCING RECAP 2020



2020 renegotiations address’e'ql the new challenges and created added value
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Although Corona crisis is hitting the hotel industry heavily,

’fr HRS

different market price behavior clearly visible
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All — 96€ 3% 13% -4% -14%

USA - 121€ -6% 44% 16% 26%
VS ALL Offers

China — 73€ -1% 19% -1% -19%

Germany — 86€ 15% 1% -1% -9%

—i Global Chains: Chain with Hotels around the world

Regional Chains: Chain with regional foot print e.g. more then 2 countries
Local Chains: Chain with local foot print e.g. Hotels only in Germany
Individual: Individual Hotel which does not belong to one of the above
stated Hotel chains




RE-START 2021

TRENDS & PROJECTION



A lengthy recovery is expected which will go over three years >r HRS

Market recovery vs 2019 Recovery by type vs 2019
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Upper hotel classes are hit the most, while also facing the highest

number of new developments which further increase pressure on >r HRS
the market

Through SEP 2020 In % vs 2020
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The continuously low occupancy sets hotel industry under

pressure and drives market consolidation, while also driving sr HRS
new business models
Increased M&A activity and New Work as a new
brand consolidation business model for hotels
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Three macro trends are pushing travel managers to seek best- > HRS
of-breed solutions for their spend categories
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IN THE END IT°'S ABOUT DATA



Digital Procurement is part of our open Lodging-as-a-Service > HRS
platform will drive customer value and process efficiency

The HRS Lodging-as-a-Service Automated audience experience optimization through =
Platform our Al-based data flows
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HRS has desigend products to deliver the needs of the >}s H!"RS
hotel industry r g
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HRS has purchased the industry-leading specialist in business lodging > HRS
payment solutions as further building block in HRS’ technological advance
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HRS is the only player who has
a fully integrated payment
solution
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Thank YOU



