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Und jetzt?

Eine Reflektion, ein Lernprozess
und ein Blick nach vorne
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+1.6M

Amadeus in a few words: Our customers
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airport 
operators

ground 
handlers

unique 
hotels

travel agencies, 
online travel agencies, 
tour operators and 
corporations 
worldwide 

mobility 
providers

rail
operators

insurance 
provider 
groups

cruise 
and 
ferry 
lines

airlines
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Property Management System 
Business Intelligence
Sales & Event Management
Service Optimization
Payment Processing

Distribution Channels
Central Reservation System (CRS)
Digital Media
GDS Marketing
Websites
CRM

Guest Management 

Insight
Business 

Intelligence

Hotel
Management 

Distribution 
& Marketing
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Plattform
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Amadeus Rebuilding Hospitality -
Resources
• Rebuilding Hospitality 

• Win Guest Loyalty with Your COVID-10 Communication Strategy

• Hotel Management in a Crisis

• Generate Bookings During COVID-19 with Digital Advertising

• How to Lean on Your CRM During Tough Times

• Meetings and Events in Times of Social Distancing

• How to Manage Your Hotel’s Revenue Strategy During a Crisis

• Our original Planning for Hospitality Recovery eBooks

• How to Promote Destinations when Travel is Restricted

Visit our Resource Center for more: https://www.amadeus-hospitality.com/resources/

https://www.amadeus-hospitality.com/resources/rebuilding-travel-global-recovery-report/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fwin-guest-loyalty-with-your-covid-19-communication-strategy%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017176441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=R8Xz98e2EKbCISDTyYzDTzxUqqgxOhZThr73AwCUyg8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fhotel-management-in-a-crisis%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017186394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=CkQINZKmA89zdO7rLVuMsm3mLTAaoxpQjOvwWLy%2BgSc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fhow-to-use-ppc-advertising-to-mitigate-the-impact-of-covid-19-on-your-hotel%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017186394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=NM8d02tnoulMW%2BLyM1%2By9P9m15%2FfnERyUeDkhmbTG3I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fcrm-best-practices-during-crisis-blog%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017196356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=WIK85zPzYDZ3EOcoV6LR4vY%2F4smlUM3Jc3E0QXtba2Y%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fmeetings-and-events-in-times-of-social-distancing%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017196356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=p5hfSahjw7HnpwlDduVuq%2Bo59l4AaQoO7rInp7zvGL8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fmanage-your-hotels-revenue-strategy-during-a-crisis%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017196356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jNPp8Ec%2BTcZcIlkTstVwkhM1%2BqKv%2FbtS5QbLgH0aKtI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Fplanning-for-hospitality-recovery%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017206310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hgtB7NB%2Fle%2BKR3g%2FNMJgJMpUt26nHPWIUINaeQ0Y8gc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Finsight%2Fhow-to-promote-destinations-when-travel-is-restricted%2F&data=04%7C01%7C%7Ce2d227f1ae8243fbb81d08d9ba387b94%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C637745574017206310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UUdiGAjqbx1tQYttZIfDuZD6TaCC4TKl0Aq6VO4e9io%3D&reserved=0
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Christiane Schmidt

Director of Sales 

8 Years with Amadeus Hospitality 

Christiane started in the Hotel industry as an apprentice in Garmisch-Partenkirchen, then studied Hotel 

Management in Heidelberg and Florida and has worked in various roles within the industry  for Starwood 

Hotels in Boston, New York City and Washington DC  before moving to Berlin as Regional Director Sales & 

Marketing for Westin Hotels. In 2013 she took on the role as Director of Sales for Germany & Switzerland 

at Amadeus Hospitality and used her hotel experience to support clients, advise them on relevant 

technology and consult on strategies. 
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Agenda

01 Market Insights Germany

02 Google City Statistics

03 Takeaways for the Hospitality Industry 
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Hotel Reservations & Cancellations
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Q4 ADR 

$137

$176

$156
$159

$147 $148
$146

$132

$128

$156

$125

$119

$127
$124

$122 $122
$127

$130

$143

$187

$149
$145

$152

$141 $143 $142

$142

$137

$164

$100

$110

$120

$130

$140

$150

$160

$170

$180

$190

$200

24-Okt-21 31-Okt-21 07-Nov-21 14-Nov-21 21-Nov-21 28-Nov-21 05-Dez-21 12-Dez-21 19-Dez-21 26-Dez-21

2019 2020 2021



CONFIDENTIAL & RESTRICTED

19

Lead time last 5 weeks & YoY
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20

Lead time Sep & Oct vs YoY
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Segmentation – Oktober 
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Segmentation – Jan/Feb 2022 
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Booking Channels – Sep.to Dec. 2021 
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Group Business Occupancy Q4-Q1 weekly
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GDS Room Nights 
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GDS Segments 
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GDS Business Sectors – September & Oktober 
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Flüge 
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Flights Source markets
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Agenda 

02 Google Search Trends
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GERMANY
Demand Explorer: Lookahead Summary (Dec 2021)

Source: Google Search Trends
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GERMANY
Demand Summary for Germany as a Destination (Dec 2021)

Source: Google Search Trends
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GERMANY
Demand by Accommodation Type (Dec 2021)

Source: Google Search Trends
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GERMANY
Demand by Destination Location (Dec 2021)

Source: Google Search Trends
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GERMANY
Demand by Origin Country (Dec 2021)

Source: Google Search Trends
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BERLIN
Demand Explorer: Lookahead Summary (Dec 2021)

Source: Google Search Trends
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BERLIN
Demand Summary for Berlin as a Destination (Dec 2021)

Source: Google Search Trends
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BERLIN
Demand by Region-Location (Dec 2021)

Source: Google Search Trends
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BERLIN
Google Search Trends for Flights To Berlin(Dec 2021)

Source: Google Search Trends
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MUNICH
Demand Explorer: Lookahead Summary (Dec 2021)

Source: Google Search Trends
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MUNICH
Demand Summary for Munich as a Destination (Dec 2021)

Source: Google Search Trends
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MUNICH
Demand by Region-Location (Dec 2021)

Source: Google Search Trends
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MUNICH
Google Search Trends for Flights To Munich (Dec 2021)

Source: Google Search Trends
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Frankfurt
Demand Explorer: Lookahead Summary (Dec 2021)

Source: Google Search Trends
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Frankfurt
Demand Summary for Frankfurt as a Destination (Dec 2021)

Source: Google Search Trends
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Frankfurt
Demand by Region-Location (Dec 2021)

Source: Google Search Trends
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Frankfurt
Google Search Trends for Flights To Frankfurt (Dec 2021)

Source: Google Search Trends
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Hamburg
Demand Explorer: Lookahead Summary (Dec 2021)

Source: Google Search Trends
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Hamburg
Demand Summary for Hamburg as a Destination (Dec 2021)

Source: Google Search Trends
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Hamburg
Demand by Region-Location (Dec 2021)

Source: Google Search Trends
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Hamburg
Google Search Trends for Flights To Hamburg (Dec 2021)

Source: Google Search Trends
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Agenda 

03 Takeaways for the Hospitality Industry 
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Your tech ecosystem must allow you 
to service your customers' 

expectations and the market trends.
Use IA powered systems to target 

customers and the right time
with the right offer 

and content.

Capture increasing demand from guests within 
driving distance who are traveling but do not 

want to fly (or can’t fly).

Emphasize on the leisure market 
ready to travel. 

No one is expecting business travel to 
begin recovering until late this year.

Promote relaxed cancellation fees, rate 
guarantees, and rebooking policies. A 
must to get guests to book.

Cater for a new traveler segment 
looking for hotels with work-friendly 
private space and business amenities 
with in-destination pleasures.

Know your guests and preferences. 
Drive targeted communications to 
them based on what you know. 

Guests want to know more about the 
destination and hygiene standards. 

Driving demand to your direct channels.
.  

Don’t sacrifice your ADR. 
Include/offer expected ancillary services in the package 

.
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Thank You


